Subuser Account
Invitation For OVH

Head over to your OVH domain where you have purchased your server from.

Make sure you use the right domain where you purchased your dedicated
system from as we will need this after you have created the subuser account.
OVH's login systems don't share account credentials across their databases, so if
you try to login to ca for example it won't work if you have a system bought on
us.

Login to your account using the My account or My customer account button situated
on the header of the website.

w OVH ClOUd @ My Account | Contact Sales | Support - | Resources - | OVHcloud Blog

Bare Metal & VPS Hosted Private Cloud Public Cloud Enterprise Ecosystem About OVHcloud Deals

¥ OVHcloud

I'm already an OVHcloud US customer I'm new to OVHcloud US
Account 1D or email address Firstname
Password <> Last name
Password L5
Resat your password
I confirm that | am at least 18 years old and
D accept the Terms of Service and Privacy
ovh.com/world Policy

Create an account




To add someone as a subuser you will have to get to your Account Settings by clicking
your name in the top right corner and then clicking on your profile picture as
highlighted below.
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Standard Support

Jasmeow Systems
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test@jasmeow.systemns
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Log out

Proceed to the User Management tab and follow the step below.

! If user management is missing, please §e

OVH has moved it to along the left side bar >

age not foymd or n
age not nd or type unknown




General information Security Emails received Level of Support I User management I Advanced settings

Username Role Created Password last updated Status
@ o

Please use the provided information in your [[Fcomms-chathannel to create the
subuser account and press confirm when done.

Do not put the ID in the login box. Put the name of "Jasmine" into the box,
otherwise our login becomes 29-xx/29-xx and not 29-xx/Jasmine.

You are not finished, please continue
reading.
We need the ID + the URL to login.



Add user
To connect to the interface, the user will need to enter your 6969-6969-69 ID
and their username separated by a */; along with their password.
Please enter the new user information

Lagin

Jasmine

HOES-G353-60,Jazmine

Email address

jasmine@jasmeocw.systems

Password

Role

Administrator W

Description

After creating the subuser account please send the ID that OVH gives you right after.
If you see below, it states Example: 6969-6969-69/Jasmine. PROVIDE THE ID.

@ To connect to the interface, the user will need to enter your 6969-6969-69 1D and their username separated by a °f, along with their password.
Example: 6969-6969-69/Jasmine

Additionally, make sure you inform us what domain it is, such as https://ca.ovh.com,

https://us.ovhcloud.com, etc. They have around 7 different login pages. Get it from the
address bar in the top left. PROVIDE THE URL.

< & & ca.ovh.com
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